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Exploring the basics of
Township operations and
department goals! 
 

Exploring the basics of
Township operations and
department goals! 
 



Agenda

1. Introduction-Deputy Mayor Mercieca
2. Administration & Council 
3. Tax & Finance 
4. Massey Medical Clinic
5. Planning 
6. Economic Development 
7. Parks & Recreation 
8. Fire 
9. Emergency Management 
10. Public Works 
11. Infrastructure & Environmental Services 
11. Building Department
12. Libraries 



Administration 
& 

Council

Township of Sables-Spanish Rivers



Services available at the Township
Payments- debit, cheque and cash
Commissioner of Oath 
 Licences-Lottery, Marriage, Trailer, Kennel,  
Wrecking Yard, etc.
Burn permits 
Building permits 
Complaint Forms  
Planning applications 
Cemeteries-interments, monuments, records 
and more! 



The Roles
of Council 

Represent the public.1.
Develop & evaluate the policies/programs of the
Township.

2.

Determine what services the Township will provide. 3.
Ensure administrative policies, practices and
procedures are in place to implement Council
decisions. 

4.

Ensure accountability and transparency of Township
operations. 

5.

Maintain financial integrity of the Township.6.
Carry out all duties of Council under the procedural
bylaw, Municipal Act, 2001 and any other Act. 

7.

1 MAYOR | 6 COUNCILLORS



Delegations
Notify the Clerk by 12:00 p.m. on the Friday before
a meeting and must submit the request in writing. 
Given 15 minutes to speak.
Group delegations of more than 5 persons are
given 2 speakers, each limited to 10 minutes each. 

Agendas & Minutes 
Agendas are posted on the Township
Website the Friday before a meeting,
minutes are posted after the meeting. 

Council 
Procedures

Meetings
Held the 2nd & 4th Wednesday
of each month at 6:30 p.m. in
Council Chambers at the
Township office.  



Website Rundown 
www.sables-spanish.ca



Where else to find Township
Information?!

Follow us on social media! We have a Facebook
and Instagram page that is updated daily with
Township news, events, policy changes. etc.
Search @Township of Sables-Spanish Rivers!

Call the Township office at 705-865-2646, or drop
in at 11 Birch Lake Road in Massey from 8 a.m.-4
p.m., Monday -Friday, or visit our website! 



Administration 
& Council

Township of Sables-Spanish Rivers

CONTACT FOR MORE INFORMATION:
Anne Whalen, Clerk-Administrator 
705-865-2646
awhalen@sables-spanish.ca 

Amanda St.Michel, Deputy Clerk
705-865-2646
astmichel@sables-spanish.ca 



Township of Sables-Spanish Rivers

Tax & Finance 



Support it with a brief explanation.

The Municipal Budget
The Township of Sables-
Spanish River’s  budget

is made up of the
Operating and Capital

Budget. 
The Operating Budget
focuses on our normal
day to day operations,

while the Capital Budget
focuses on projects for
new infrastructure such

as roads, bridges and
buildings.  

The main source of
revenue to fund the
budget is taxation.  

Other sources of
revenue include user
fees, grants, interest

from investments,
reserves and debt.

Budget planning begins
in the fall and our

Finance Committee  
meetings are held on an

as needed basis. The
committee will review

and revise the Final
Budget as necessary.

Council then adopts the
budget along with the
new tax rates by the

spring of the following
year.



Support it with a brief explanation.

PROPERTY TAXES, WATER & SEWER CHARGES
Property Tax Bills and Water Bills are sent out by mail (or electronically if you
enroll in eBilling). 
The Interim Tax Bill is mailed out at the end of January and is due the last
business day of February.  Your interim tax bill is calculated by taking 50% of
your previous year’s total taxes levied, plus any balance on the account as of the
billing date.
The Final Tax Bill is mailed out at the end of August and is due the last business
day of September.  To calculate your final tax bill take the current year’s
approved tax rates multiplied by the current year’s assessment value of your
property = total taxes levied.  Then take total taxes levied minus (-) interim tax bill
plus (+) any balance on the account as of the billing date.
Water bills are billed and mailed out quarterly in advance, the due dates are
March 31, June 30, September 30 and December 31.  The current rate is $55.00
per month.
Sewer charges are billed annually and added to your tax bill.  The current rate is
$346.80



UNDERSTANDING YOUR TAX BILL A – Property identification
This section contains identification information such as municipal tax roll number, mailing address, legal description of your
property and your PIN number to enroll in eBilling. 

B - Tax class
This section lists the classification(s) of your property (i.e., residential, farm, commercial ) and educational support.

C - Value 
This shows the current value of your property, as assessed by the Municipal Property Assessment Corporation.

D - Municipal levy
The municipal tax is set by Council. To determine the amount of municipal tax you pay, multiply the tax rate by the assessed
“value” for your property.

E - Education tax
The education tax is set by the provincial government. To determine the amount of education tax you pay, multiply the
education tax rate by the assessed “value” of your property.

F- Special charges and credits
This section lists charges that are specific to your property. Special charges may include sewer and municipal drain
maintenance.  

G -Summary
This section lists the subtotals of your tax levy (municipal and education), tax cap and any credits or special charges.

H - Payment stubs
You need to submit payment stubs along with your payment, when you pay by mail, in person or at a financial institution. 

I - Schedule 2
Schedule 2 pertains to Residential, Farm, Managed Forest or Pipeline property classes. It shows the year over year change in
taxes levied, from 2022 to 2023, comprised strictly of the actual taxes, excluding any special charges or credits. It is further
broken down by the municipal levy change, education levy change and by any tax change due to reassessments.

J - Schedule 3
Schedule 3 pertains to Commercial, Industrial and Multi-Residential property classes. It shows the 2023 tax levied amount and
the 2023 adjusted tax levied amount due to the provincial capping program. The Township of Sables-Spanish Rivers is no
longer in capping.



UNDERSTANDING 
YOUR 

TAX BILL 



UNDERSTANDING 
YOUR TAX BILL 



PAYMENT OPTIONS
In Person - Payments can be made in person at the Municipal Office using cash, cheque/money
order or interac. We do not accept credit card payments in the office, but the option is available
on our website and a convenience fee does apply.
Online Banking/Telephone Banking
For Online Banking – add a payee and search for Sables-Spanish Rivers (TWP) TAX or WATER.  
For property tax your account number is your 19 digit roll number: 5218 000 XXX XXXX 0000
found on your tax bill. Tax payments can only be posted to the properties as identified in the
internet banking forms and/or remittance forms. If you have multiple properties, payments must
be made to each roll number separately.  For water your account number is the 11 digit account
number found on your water bill.  Please be advised that it may take between 1 – 5 business days
before your payment is received.
At your financial institution (bring your tax bill).
Cheque or Money Order via mail or deposited in the drop box outside the Municipal Office front
door during the hours of 8:00am – 4:00pm.  Please be sure to include your payment stub from
your tax bill or identify which roll number your payment should be applied to.  
Pre-authorized Payment Plan- You can enroll in an automatic payment plan where the amount is
withdrawn from your  bank account at regular intervals throughout the year or on the billing due
date.  The Preauthorized form is available on our website or at the Municipal Office.  Completed
forms can be submitted in person, in the drop box, or by email to rmaville@sables-Spanish.ca. 



The Municipal Property Assessment Corporation (MPAC) is responsible
for establishing the assessed value for all properties in the Township of
Sables-Spanish Rivers and classifying each property based on use. Visit

www.mpac.ca to better understand your property assessment. 

If you need to redirect your school support the Application for Direction
of School Support is also available on their website.

QUESTIONS ABOUT YOUR PROPERTY
ASSESSMENT? 



Township of Sables-Spanish Rivers

Tax & Finance 
CONTACT FOR MORE INFORMATION:
Ruth Clare, Treasurer
705-865-2646
rclare@sables-spanish.ca

Rachel Maville, Accounting Clerk
705-865-2646
accountspayable@sables-spanish.ca

 



Massey Medical
Clinic 

Township of Sables-Spanish Rivers



REGULAR
HOURS

Monday to Friday 
9:00 am –12:30 pm and

1:30 pm – 4:30pm
Phones are answered
daily between 9:00 am
– 12:30, 1:30 – 4:00 pm.

LAB HOURS 
Laboratory services are
offered on Wednesdays

and Thursdays, by
scheduled

appointments, between
8:00 am – 12:30pm.

HOW DO I BECOME
A PATIENT?

If you are a resident with the
Township of Sables-Spanish

Rivers, and are seeking a
Physician, you may contact

our office and ask to be
added to the standby list. All

we require is your name,
current address and phone

number. If your contact
number changes at any
time, please contact our

office to update your
information.

WHO ARE THE
MEDICAL

PROFESSIONALS
AT THE CLINIC?
Dr. Rachael Cherian

Dr. Allan Garland
Dione Bonsall, NP

Melanie Veilleux, RPN 

Clinic Operations
260 Cameron Street, Massey   |   Phone: 705-865-2300



Programs and Services

These are some of the
programs and services

that are available to our
community. 

You will need to speak
with your Health Care

Provider for more
information on how to

get connected.



Mental Health & Addictions Resources

Speak with your Health
Care Provider for more

information.



Massey Medical
Clinic 

Township of Sables-Spanish Rivers

CONTACT FOR MORE INFORMATION:
Marla Toulouse, Clinic Office Manager 
705-865-2300 ext. 2
marlatoulouse@masseyclinic.ca 



Township of Sables-Spanish Rivers

Planning &
Zoning  



THE OFFICIAL PLAN
Sets out general land use planning goals, objectives and polices in both the
short and long term. The BIG PICTURE of what is permitted in the municipality. 

LAND USE PLANNING 101

THE ZONING BYLAW
Describes the permitted use of land, the location, size and height of
buildings or structures, landscaping, parking requirements and other site-
specific requirements. 
Maps are used to identify the specific zone(s) that apply to each parcel of
land. 
Provides a measure of certainty for property owners regarding the types of
permissible land use in their community, and prevents incompatible land
uses from being located close together. 
Zoning bylaws implement the policies and objectives of the municipality’s
official plan. 



Consent Application
Examples: severing land, lot additions, easements etc.

Zoning Bylaw Amendment (ZBA) Application
Examples: reduced setbacks, or a site specific zoning change. 

Plan of Subdivision
Examples: creating more than 3 new lots, large scale development 

Planning Applications

Each requires:
The application be posted publicly and circulated to neighbouring properties
and/or applicable agencies. 
Approval from council.
An appeal period. 

All planning applications go to the second meeting of Council each month. 
For more specific details on applications contact the office! 



Township of Sables-Spanish Rivers

Planning & Zoning  
CONTACT FOR MORE INFORMATION:
Anne Whalen, Clerk-Administrator 
705-865-2646
awhalen@sables-spanish.ca 

Amanda St.Michel, Deputy Clerk
705-865-2646
astmichel@sables-spanish.ca 



Economic
Development 

Township of Sables-Spanish Rivers



Committee Purpose:
To develop, conduct, encourage and assist programs and
initiatives to enhance the social and economic development
of the community.
Collaborate with private sector businesses, non-profit
organizations and community partners to create an
environment where businesses and investment can thrive. 
Establish a Strategic Plan for the municipality. 
Advise Council on economic development initiatives for the
Township. 

The Economic Development
Committee



The 2024-2028  Strategic Plan  
Phase 1 & 2 – Preparation and Vision/Mission Statement
A review of the of the 2018-2021 Strategic Plan. A detailed review of this process can be viewed
in the Phase 1 & 2-Summary Report.

Phase 3- Information Collection & Analysis
Comprehensive survey and in person sessions were held with the public to determine the
strategic directions and specific initiatives to support the outlined goals. Full results from the
public consultations can be read in the Phase 3-Public Consultation Results Report. 

Phase 4- Goal Development & Action Planning
Comments on the Draft 2024-2028 Strategic Plan were accepted from May 9th to May 31st, 
2024. Comments were open to the public, municipal staff, Council, and the steering committee.

Phase 5- Implementation & Monitoring
The Final 2024-2028 Strategic Plan was adopted by Council at their regular meeting on June 26,
2024.

https://www.sables-spanish.ca/wp-content/uploads/2023/08/SP-PHASE-1-2-SUMMARY-REPORT_with-appendix.pdf
https://www.sables-spanish.ca/wp-content/uploads/2024/04/Phase-3-Public-Consultations-Report.pdf


The 2024-2028  Strategic Plan WHAT’S IN THE PLAN?
 
1.Strategic Goals
Quality of Life- Providing a positive experience across various aspects of everyday life to all
community members. 
Community Aesthetics-Creating a space visitors seek to visit, and residents are proud to call
home. 
Infrastructure- Infrastructure that can evolve with community needs and future development. 
Development and Tourism- Maintaining a prosperous economy and exploring opportunities for
diversification. 
Township Services - Provide effective municipal governance and operations. 

2.Strategic Directions
-Each strategic goal has a set of strategic directions attached to it that narrow that 
goal down a little bit into different categories under that goal. Ex: Strategic Goal= Quality of Life,
Strategic Direction= Explore prospects for increased transportation opportunities.

3.Appendix A- Action Items
-Each strategic direction has an identified action item that identifies a specific task 
to be completed. Ex: Action Item= Contribute to a shared bus for medical appointments/
seniors’ transit in partnership with the LaCloche communities. 



The Regional Economic Development Officer (EDO)
The Regional Economic Development Officer (EDO) Louisa Orford
Purpose: 

Lead the promotion of the LaCloche Foothills communities (TSSR,
Espanola, Baldwin, Nairn & Hyman). 
Conceptualize & develop strategies to enhance the local business
community.
Coordinate, supervise, & report on the economic development programs.
Identify & promote government programs to help businesses,
communities, or the region fulfill their project goals.
Act as liaison between municipal councils & administration with the
business community.



Please drop off your items at the municipal office or
contact the office for more infromation. 

PACKAGES

SABLES-SPANISH RIVERS 
NEW RESIDENT 

The Township of Sables-Spanish Rivers is preparing
welcome packages for new residents! 

If your business or organization has information pamphlets,
business cards, welcome coupons, or small promotional
items we’d like to include them in the packages!

Welcome Bag Content 
Examples:

Business cards
Business cards
Swag 
Brochures 
Coupons 
Flyers 



Economic 
Development  

Township of Sables-Spanish Rivers

CONTACT FOR MORE INFORMATION:
Louisa Orford, EDO LaCloche Foothills
705-583-6051
lorford@espanola.ca 

Amanda St.Michel, Deputy Clerk
705-865-2646
astmichel@sables-spanish.ca 



Township of Sables-Spanish Rivers

Parks 
& 

Recreatio n 



Parks & Recreation Facilities
•Massey & District Community Arena
•Walford Outdoor Rink
•Webbwood Outdoor Rink
•Ball Field & Soccer Field 
•Memorial Park Playground
•Heritage Park
•Hope Jackson
•Teasdale Park
•Mouth Park
•Walford & Webbwood Playgounds



Gravity Rail Slide

Coming soon to
Memorial Park!





Our 50th Season Anniversary! 
2025/2026

Our 50th Season Anniversary! 
2025/2026

Council signed an option to purchase the land (74-676)
1974 Town purchased land from Dougal Hobbs for community centre &
arena (74-679)
Gerard Construction was hired to construct a Community Centre & Arena
October 21, 1974 (74-678)
On April 24, 1975 Barne Construction was hired to complete the contract
starting April 28, 1975
CIMCO Ice Plant contract awarded September 10, 1975
Rec Director Ian Smith was hired October 6, 1975
North Steel Inc. was contracted to erect rink boards on October 30th, 1975

Find us on Facebook @ www.facebook.com/sablesspanishparksrec                          (705) 865-2519

http://www.facebook.com/sablesspanishparksrec


Township of Sables-Spanish Rivers

Parks 
& 

Recreatio n 
CONTACT FOR MORE INFORMATION:
Lori Johnston, Parks & Recreation Coordinator 
705-865-2519
ljohnston@sables-spanish.ca 



Fire 
Department 

Township of Sables-Spanish Rivers















Fire 
Department 

Township of Sables-Spanish Rivers

CONTACT FOR MORE INFORMATION:
Blair Ramsay, Fire Chief  
705-665-5745
fire@sables-spanish.ca 



Township of Sables-Spanish Rivers

Emergency
Management



Emergency Management and Planning
Emergency Management Program for Sables-Spanish Rivers 

Complying with the Emergency Management and Civil Protection Act
(EMCPA)
Includes emergency response plan

Evacuation Plan
Emergency Operations Centre
Annual training and exercises
Public Education

Being prepared for 72 hours
Personal Evacuation Plan
What to do with pets
Seniors and those with disabilities



Township of Sables-Spanish Rivers

Emergency 
Management
CONTACT FOR MORE INFORMATION:
Jeff Edwards, Community Emergency
Management Coordinator 
705-849-7226
phoenixemergencymanagement.com



Public 
Works 

Township of Sables-Spanish Rivers



RESPONSIBILE FOR THE CONSTRUCTION AND
MAINTENANCE OF: 

Municipal road ways and parking lots.
Municipal storm, sanitary sewer and potable water
infrastructure.  
The small water systems within the Walford
Community Center and Webbwood Firehall.
The maintenance of other municipal properties such
as cemeteries, parks, boat launches, buildings,
landfills and lagoons. 

What does Public Works
Department do?



Winter Operations &
Maintenance

We plow approximately 700 single lane kilometers, 11 parking lots and 5km of side
walk each snow event. 
Every snow event is cleaned up in approximately 9hrs.
The department consists of 8 workers.
All roads in Ontario are classed based on the number of vehicles that use them
each day and the speed limit posted. All roads in TSSR are classed as a level 4
through 6.
All class 4 roads are mandated to be plowed within 16hrs after 8cm of snow.
Every year-round maintained road is inspected within 24hrs following a snow
event to ensure safe driving conditions, provided there is no accumulation of
snow during that time frame.



Public Works 
Township of Sables-Spanish Rivers

CONTACT FOR MORE INFORMATION:

David Moncion, Crew Supervisor
705-865-2181 ext. 229
705-869-8888
dmoncion@sables-spanish.ca 



Township of Sables-Spanish Rivers

Infrastructure &
Environmental

Services 



Massey Water Treatment and
Distribution System

The water treatment plant is owned by the Township of Sables-Spanish Rivers and operated
under contract by the Ontario Clean Water Agency.
The facility chemically treats water from the Sables River and pumps it to the distribution system
and elevated storage tank.
Water tower contains approximately 3 days water in the event of a loss of power to the facility.
The plant flows an average of 152,000 cubic meters per year. Last year our daily flows were
recorded at 564.38 cubic meters, or 564,380 liters per day on average.
The facility is inspected annually and received a 100% rating for compliance 

      with regulations by the Ministry of Environment, Climate Change, and Parks (MECP)
Staffs’ role is to monitor the effectiveness of the operation and meet with OCWA 

      on a monthly basis to review operations.
Information regarding the operation of the water treatment plant can be found 

      in the Summary and Annual Operating Report which can be found on the Township website.



The Webbwood Lagoon and 
Collection System

The Webbwood wastewater system collected approximately
38,000 cubic meters of wastewater last year.
The lagoon is discharged during the fall and monitored for a
variety of parameters, including phosphorus and pH during
discharge.
Last year 36,000 cubic meters were discharged. All treated
wastewater was tested and confirmed compliant.
Information regarding the operation of the Webbwood
wastewater system can be found in the Annual Operating
Report which can be found on the Township website.



Curbside Collection and Waste
Disposal

Curbside collection is contracted to GFL. 
This year marks a conversion to a producer-based recycling program.
The Township is working closely with GFL and Shareholders to
determine what the impact will be. There will be no change to the
residential recycling schedule, however, once fully implemented, it is
anticipated that there will be a greater variety of recycled materials
accepted.
The Tennyson Landfill is the sole operating landfill within the
Township. The site is nearing capacity.
Staff is working to bring forward options to Council of the 

      expansion of remaining capacity at the site.



Township of Sables-Spanish Rivers

CONTACT FOR MORE INFORMATION:
Sean McGhee, Coordinator of
Infrastructure
705-705-862-2010
smcghee@sables-spanish.ca 

Infrastructure &
Environmental

Services 



Township of Sables-Spanish Rivers

Building
Department



Building Permits 
Under the Building Code Act, a building permit is required for the
construction and/or demolition of a new building, an addition, or
material alteration of any building or structure. 

Examples of projects that require a building permit include, but are not limited to:
Construction of a new building
Construct an addition to an existing building. 
Make structural or material alterations.
Construct a shed with an area of 15 square meters (161 square feet) or more.
Construct an accessory structure larger than 10 square meters (107 square feet).
Finishing a basement.
Energy and environmental building improvements.
Demolish or remove all, or a portion of a building.
Plumbing installations. 

https://www.toronto.ca/services-payments/building-construction/apply-for-a-building-permit/building-permit-application-guides/guides-for-other-buildings/non-residential-building-permit/
https://www.toronto.ca/services-payments/building-construction/apply-for-a-building-permit/building-permit-application-guides/renovation-and-new-house-guides/small-residential-additions/
https://www.toronto.ca/services-payments/building-construction/apply-for-a-building-permit/building-permit-application-guides/renovation-and-new-house-guides/interior-alterations/
https://www.toronto.ca/services-payments/building-construction/apply-for-a-building-permit/building-permit-application-guides/small-residential-project-guides/garages-and-carports/


Township of Sables-Spanish Rivers

Building 
Department

CONTACT FOR MORE INFORMATION:
Jeff Lapierre, Chief Building Official
705-865-2181 ext. 231
building@sables-spanish.ca



Township of Sables-Spanish Rivers

SSRPL





















Township of Sables-Spanish Rivers

SSRPL
CONTACT FOR MORE INFORMATION:
Tracey Vandergulik, CEO Librarian 
705-865-2641
infomasseylibrary@gmail.com
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